Etude Consulting Limited T: +44 (0)20 8645 5000

Etude House, 108 Lower Barn Road F: +44 (0)20 8645 2323
Purley, Surrey
CR8 1HR England www.etudeconsulting.com

Etude e-Payment Solutions for
Local Government

Working with Local Government to deliver online payment
services

How do I set up an online payment facility?
..that only costs 9p per transaction
- Use the approved Government Gateway Payment Engine!

Etude is working with local government authorities and building e-Payment solutions
that cost only 9p per transaction, using the Etude DIS (Departmental Interface Server)
and the Government Gateway. Local government is benefiting from uptake in the use of
the Gateway and its payment engine facility to deploy efficient and profitable online
payment systems. For applications involving a volume payment transactions, the cost
per transaction can be as little as only 3p.

A complete e-Payment solution is available now from Etude which helps integrate the
Gateway payment facility into a website portal or back office systems to provide a robust
and very cost effective online e-Payment service.

Etude is an IT consultancy practice specialising in XML and Java based technologies and
has developed an accredited DIS solution for connecting to the Government Gateway.
This has given us a unique understanding of the Gateway and the challenges faced by
Local Authorities with their e-enablement and transformation programmes.

Our many years experience of IT project management, delivery and deployment, using
specialist Etude resources and project teams, has provided our customers with an effi-
cient service to get projects and services delivered fast, on time and to budget.

Government Gateway projects:
e Specialist project resources to help set-up and enable DIS and Gateway solutions
into your local authority projects and services.
e Setting up and integrating Gateway services such as e-Payments, Registration
and Enrolment.

e-Payments projects:
e Using the Etude e-Payments Package

General local authority project delivery and resources:
e Experienced project practitioners to help deliver your project on-time and to
budget
e Independent advice and consultancy

Etude’s consultants and resources can work on-site as part of your project team or can
undertake outsourced design, development and deployment of whole projects or
specified components.
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Building on our consultancy and practitioner experience gained both within the private
and public sectors over the last 7 years, we can deliver the following core professional
services and capabilities:

e-government feasibility studies, planning and pilot projects
Gateway and DIS project advice and consulting

Business consulting and project scoping

Business process re-engineering and business transformation
Requirements analysis, business and systems architecture
Project design build and implementation

While we remain independent and recommend the use of best practice, we do work
closely with several partners including the e-Government Unit (eGU) and IBM. We also
have close associations with some major local government systems integrators.

Private Sector Clients :

John Lewis, Waitrose, Sainsburys, Tesco, Dawson, Centrica, Orange, EDS, Logica, PWC,
Alliance and Leicester, CIMS, Deutsche Bank, Helphire, HSBC

Public Sector Clients :

Inland Revenue, NHS, Office of e-Envoy (OeE), e-Government Unit, Office of Government
Commerce (OGC), Wolverhampton District Council, Oxford County Council

We provide efficient and professional ICT delivery service for the Public Sector and
welcome the opportunity of working with you on your e-government projects.

For further information, please contact us on 0208 645 5000 or
www.etudeconsulting.com




